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ASSISTANCE TO ENQUIRERS 


HE question of the extent to which the library assistant should help the enquirer 

in his search for information is a vexed one. The general principle, as laid 
dew boy since of the euthenion, equeces es Ye Giant enamanes anne Ue be referred 
to sources of information, but that the actual work of research should not be done 
for him. Some assistants are too obliging in this respect, and some are not perhaps 
educated up to the knowledge of the full resources of the stock under their control. 
In some libraries the reference and enquiry service is well organized and well con- 
ducted, and particularly when coupled with telephone service is a real convenience 
to the community. Some developments call for special consideration, as where a 
brodadcasting station begins question services of various kinds, much like those 
which a generation ago were conducted by daily and weekly newspapers, and 
enquiries are sent in to the station and answered over the air. Needless to say, an 
announcer who conducts such sessions cannot be expected to be omniscient, although 
presumably a man of culture and generally well informed. What sometimes 
happens is that he makes very extensive use of the reference department of the 
local public library. Generally speaking, the questions which he is asked are not 
idle ones, but ones to which the answers are of some value to the enquirer. On 
investigation it would appear that there is nothing harmful to the library service in 
such broadcasts. Indeed, if the broadcasting officer can be induced to make occa- 
sional reference to the source of his facts, and to state that the books in 
are in the local public library, the service can be popularised and helped by his 
operations. Taking the broader view, the librarian is not concerned so much with 
the aggrandisement of his own institution, as with making information as fully 
available as possible, and whether he does this directly or through an intermediary 
is quite immaterial. If, however, there is an intermediary between the librarian 
and the enquirer, it is a pity if the enquirer is not informed that the information 
comes from the public library, because he will tend for the future rather to rely 
upon the intermediary than to seek the information he desires from the books 
themselves, and so cultivate the beneficial habit of using works of reference. 








ARE SHOP LIBRARIES SO TRASHY? 
The question of shop libraries and the quality 
of the books which they supply forms the sub- 


shop 

tain 
ject of a letter by Mr. E. A. Savage, one of the _— pole.’ Dear, no! But in the same number of 
most prominent of British librarians, in the your } i 


August-September number of “The Library ists’ names sent to me by Eratosthenes twenty 
World,” Vol. XLI, No. 468. The letter is so were in his own , and thirty-six were 
striking that the following extensive quotations prominent in catalogues of suppliers whose 
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utter drivel, bad for their readers, ically, 
mentally and spiritually.’ (Oh, pal). On 
his own showing, therefore, only three out of 
fifty-nine are neither in his library nor in 
library su top libra If Euripides does not take 
care the librarian will turn the barge-pole 
against him. . 


“When I went to Edinburgh I was told: ‘The 
people want little or nothing but fiction.’ For 
years the home reading libraries had been glut- 
ted with novels, yet the foolishness of this 
policy was patent even to me, a new-comer, for 
the remaining volumes of a once famous non- 
fiction library had become, through excessive 
use, smells rather than books. With the com- 
mittee’s approval, and without any public op- 
position, I built up the stocks of non-fiction 
class by class, and raised much higher the 
standard of choice in fiction. And did the 
result come down to Bargee’s expectations? Not 
by a hundred poles and a furlong. At the time 
of the change, in 1922, our annual home read- 
ing issue was less than 900,000. Now the total 
is 3,100,000. I discovered in Edinburgh, as 
elsewhere, that thousands of readers were being 
deprived of the very books public libraries exist 
to provide, so that other readers—a compara- 
tively small class, numbering but a few 
thousands in a city of 440,000—might have 
novels at the rate of three or four a week each. 
The fiction-shop policy was a running sore, ex 
hausting our money and degrading our repu- 
tation. 

“From another source I have valuable figures, 
the like of which, unfortunately and thought- 


lessly, I have not gathered. In 1928, at the 
Enoch Pratt Library, Baltimore, 711 fiction titles 
were bought out of 1,135 published, or 62 per 
cent. Thereafter novels were chosen more care- 
fully. In 1933, 186 titles were approved out 
of 1,317 published, or 14 per cent.; in 1935, 244 
out of 1,362, or 17 per cent. Concurrently, the 
non-fiction shelves were i In Pratt 
are 95 per cent. of the titles in the Standard 
Catalog for Public Libraries; 86 per cent. of the 
titles in Shaw’s List of Books for College Lib- 
raries; and 67.3 per cent. of the even ‘more spe- 
cialised and scholarly type of material’ pub- 
lished by the Columbia University Press. And 
the result? Our Bargee would expect ten 
people to come for every thousand. In Balti- 
more, where the librarians are wanting neither 
in public spirit nor in librarianship, every 
thousand was multiplied nearly by three. A 
total issue of 1,004,061 in 1925 rose to 
2,704,995 in 1935, al g the 

from $95,680 in 1931 to $21,420 in 1933. As 
at Edinburgh, so at Baltimore, the higher the 
quality of the service the — the issue. 


“The causes of + emadlty telling issues are 
diminishing population; or incompetent libra- 
rianship; or a poor book fund, with the conse- 
quences—overworked, dirty book stock, and 
book selection on too narrow a basis. Shop 
libraries, wireless and pictures are excuses.” 


{The opinions of readers on this subject, 
concisely expressed, would be welcome.} 


BRANCHES AND SECTIONS. 


CANTERBURY. 

On Tuesday, 13th September, at the Canter- 
bury Public Library, Mr. A. J. Coveney, 
manager of Messrs. Simpson and Williams, 
Led., Booksellers, gave a talk on “Some 
of Bookselling.” Both the talk and the 
questions discussion proved to be very illu- 
minating to librarians, and the service offered 
and problems faced by booksellers were better 
appreciated as a result. 


OTAGO. 
At the executive meeting of the N.Z.L.A., 


Otago Branch, held in the University Library 
on 26th September, it was decided to express 


“ 
1 
; 


to Miss Neal the committee’s appreciation of 
the work being done by the schools’ section, 
particularly in the publication of the first bul-- 
letin and the questionnaire. 


WELLINGTON. 


A symposium on book selection was held at 
the last monthly meeting of the Wellington 
Branch. Mr. Stuart Perry opened the discus- 
sion and gave a short outline of methods tried 
in the Wellington Public Libraries. He was 
followed by Miss A. M. Denton, who indicated 
the types of books which different sections of 
the public were anxious to obtain, while Mr. 
E. H. McCormick discussed to some extent the 
ethics underlying the supply of reading demand. 
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GENERAL NEWS. 

Interloan Adherences. librarian. Mrs. Christian is ing control of 

One more adherence has been notified, that the Junior Room, and it is in that this 


of the Napier Public Library. 


University of Otago Library. 

Noteworthy accessions of the month include: 
—Traill, H. D., @ Mann, J. S., eds. Social Eng- 
land, 6v., 1902-04, and Swinburne, A.C., Com- 
plete works, ed. by Sir Edmund Gosse and 
Thomas James Wise, 20v., Bonchurch edition, 
1925-27. The former, long out of print, has 
been acquired after a lengthy search. It is 
particularly valuable for its wealth of illustra- 
tions. The latter is the most complete edition 
of Swinburne’s works, and contains a great deal 
of material not published elsewhere. The 
edition was limited to 750 copies and issued at 
25 guineas. 


Dunedin Public Library. 

An indication of the effect of stock selection 
upon non-fiction issues is shown in the changed 
stock policy of the children’s service of the 
Dunedin Public Library. Non-fiction juvenile 
stock has in the past been less generous, The 
issue has increased by 300 per cent. over last 
years’ figure. The adult service reached its 
maximum non-fiction proportion (including 
magazines) of 30 per cent. during August, and 
the whole service had an average non-fiction 
issue of 29.3 per cent. 


During August the reference service answered 
1,822 questions, as compared with 812 questions 
answered during the same month last year. 


Woodville Public Library. 

As a consequence of the Library being 
dmneh dns toe ea? cn, tes bate tae 
weeding-out of old books, re-cataloguing of all 
books, and the addition of up-to-date volumes 
from the Country Library Service, have made a 
great deal of extra work, and this is being 
carried out by the Librarian (Mrs. Spackman), 
assisted by members of the Library Committee 


dently anticipated by the Committee that the 
er will be of benefit to the Library 
and also to the residents of the Borough. 


Palmerston North Public Library. 
Applications have been called for a male 


department should go free from 1st December. 


on the staff: 
been a mem- 


There are to be many 
Mrs. Bailey, nee Pearson, who 
ber of the staff for eight years, was married on 
15th September, will be leaving on 8th 
October; Miss Marjory Ensom, first assistant, 
who has been eleven years on the staff, is resign- 
ing on account of her marriage in November; 
Mr. D. Young, also a member of the staff, is 
leaving the Library service in November. 


A loan proposal is to be brought before the 
ratepayers to sanction structural alterations. A 
new Book Club is also proposed. 


The Junior De ent has been very active, 
and the Drama ion presented two plays in 
the Junior Drama Festival. Mr. Victor S. 


Lloyd was the adjudicator, and awarded a B 
and C certificate. The Drama Section has re- 
placed the story hour, and has become very 
popular. 


Napier Public Library. 

The Junior Department is being developed by 
the Librarian. Several alterations have been 
made, and a number of books have been pur- 
chased for the senior members of the Junior 
Section. The books have been divided and 
classified—some for the Tinies, some General, 
and a small section for Seniors. The Librarian 
has also introduced a student’s subscription of 
5s. per year, 2s. 6d. half-yearly. This will 
bridge the gap between the Junior and Senior 
Departments. 


Keen competition is entered into with Book 
Clubs, two of which are on the ground floor 
just below. 


A circular letter giving particulars of Library 
facilities, fees, etc., and enclosing lists of new 
books, is sent to new arrivals in the town, and 
has had a very. definite result in bringing in 
new subscribers. 

The books are now covered as they go out. 
Revenue is also received from magazines when 


they come off the Reading Room tables. They 
are lent out to subscribers at 2d. each. 


Personal. 


Miss Mavis Gunn, who has been assistant at 
the Turanganui Public Library, Gisborne, for 
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which Conference has before it at that time will 
be furnished with a short set of tabulated re- 
commendations which the chairman, whether of 
Council or full Conference, can put to the 


definite commission as the result of the delibera- 
tions of the Committee, which will then not be 
entirely lost in the seventh circle, the limbo of 
forgotten things. 


Conference. 


ee aoa are already well in hand for 
the Conference which is to be held at Palmers- 
ton North, according to the arrangement made 
at Nelson some weeks ago. It is the intention of 
the municipality to entertain delegates and 
their wives along very much the same lines as 
those followed at Nelson. Conference dates are 
tentatively fixed for 14th, 15th, 16th and 17th 
February, 1939, Tuesday the 14th being the 
occasion of the Presidential address which it is 
proposed should be delivered at an informal 
social welcome to be held during the evening, 
which will be the first function of the Confer- 
ence. Wednesday and Thursday will be occu- 
pied with the usual business meeti seminar 
discussions, etc., while Friday is, it is 
proposed, to be devoted to a "bus tour of 
Palmerston North and its environs. The whole 


which have been made. The 


comfortable, 

probable number of delegates very comfortably. 
Other rooms are available for seminar discus- 
sions, and it is hoped that it will be pos- 
sible to a seminar for the University 


and Research i the co-operation 
of the Prlnciadh of the Buoy aglabend 
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College, Professor Peren, and the Librarian, 
Mr. F. A. Sandall. Council will sit on these 
matters on the 28th of this month, October. 


Council Meeting. 

Reports of Standing and other Committees 
for Council are being circulated as soon as 
received and cyclostyled, and Councillors are 
asked to peruse these at their earliest conveni- 
ence, as some reports may come in late, and 
there may not be much opportunity during the 
last few days for perusal of the material which 
has been sent out earlier. It is hoped that few 
reports will stop short at simple adoption, and 
that most will be the subject of some sort of 
recommendation for action. 


Conference Programme. 


A good deal of comment has been received 
on the various Conference programmes of 
recent years, and careful attention has been 
given to all of them. Should any members of 
the Association have definite ideas for the im- 
provement of the Conference programme, th 
should be sent in to the before the 
date of the Council meeting, and should, like all 
business that is to come up on that occasion, be 
expressed as simply and concisely as possible. 
Members who have views on this subject should 
not hesitate to express them, as they may be of 
great value to whatever committee is set up to 
consider the arrangements. 


Country Library Service. 

The very ambitious ramme which has 
been embarked upon by the Country Library 
Service is apparently not proving too much for 
the officer-in-charge and his staff. Every few 
weeks one hears that another Library has “gone 
free,” and the number of distributing points is 
increasing all the time. It appears as though 
Mr. Alley will succeed in keeping abreast of his 
programme, and on this he and his staff are to 
be congratulated very heartily. A new service 
of this nature, and particularly one which is so 
clearly educational in many of its aspects, might 
not have been expected to grow at the rate 
which has been attained, and it is a most en- 


sign to find that the movement has 
omnia ie itself so much public support in so 
short a time. 


Bulletin. 
“New Zealand Libraries” correspondents of 
all kinds are asked to let the Editor have their 
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the system is the valuable convenience it 
to be, and not a recurrent source of 


fully available to public as possible. 


Wellington Public Libraries. 

The foundation stone of the new Wellington 
Public Library was laid on Thursday, 25th 
August, by His Worship the Mayor of Wel- 


dent of the New Zealand Library Association, 
beside him, appeared in the daily press. 

concrete structure of the third and top 

is now nearly complete, and Mr. Norrie’s 
prophecy that the Library will be in use within 
twelve months has every chance of being real- 
ised, Committees of the staff are occupied in 
of the various departments, a deal of 
calor fe dns bo eet ak 

discovered. There is hardly a member of the 
staff who cannot be considered to have had a 
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SCHOOL LIBRARIES SERVICE. 
NEW PLYMOUTH AND RURAL DISTRICTS. 


By A. L. Low, Librarian, New Plymouth Public Library. 
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BOOK LIST. 
No annotations are given where titles are sufficiently self-explanatory, or for lighter fiction by 
well-known authors. 


GENERAL WORKS: 
Political and economic (PEP). Report 
10/6 1938 072. 


An analysis of the technique of journalism, and 
of the influence of newspapers on public affairs. 


PHILOSOPHY: 
Duncan, ].—Mental deficiency. Watts. 
2/6 1938 132. 
A general non-technical survey by the Head- 
master of a school for the feeble-mindea. 
Inctudes chapters on the adult defective, intelli- 
gence and intelligence tests, sterilization, etc. 


RELIGION: 
Quick, O. C.—Doctrines of the creed. Nisbet. 
10/6 1938 230. 
An outline of Christian doctrine by a theologian 


7/6 1938 299.11 
The story of the Thugs, a Northern Indian 
tribe of assassins, and their curious religious 
practices. Originally published in 1839. 


SOCIOLOGY: 
Cusden, P. E.—The English nursery school. Kegan 
Paul, Trench, Trubner. 10/6 1938 372.2 
A history and an analysis of nursery schools. 
J.—The freedom of the streets. 
and Warburg. 6/- 1938 304. 
Essays designed to show the attitude of the man 
in the street to current problems. 
Hobson, J. A.—Confessions of an economic heretic. 
Allen & Unwin. 5/- 1938 330.1 
A personal explanation of his point of view by 
a leading economist. 
Macmillan, H.—The middle way. Macmillan. 
5/- 1938 330.15 
Attempts to find a compromise between capital- 
ism and socialism. 
Matson, G. J.—Stamps with a story. Blackie. 
7/6 1938 383.22 
“Human interest” stories, both about the vaga- 
ries of stamp-collecting, and about the events in 
which stamps have played a part. 


NATURAL SCIENCE: 
a! B. A.—Apes, men and morons. Allen & 
10/6 1938 575. 
A Popular account et ry evolution. 
Oparin, A, I.—Origin of life. Tr. Macmillan. 
8/6 1938 570. 
A Russian scientist presents the leading theories 
of = origin of life in a lucid and semi-popular 
style. 


APPLIED SCIENCE: 


D. M.—Man: and the house-fly. Cou- 
riers, N.Z., Led. 5/6 1938 614.4 
An anatomical description of the house-fly, and 
an account of its danger to health. 


Coat, Ernest W. H.—Food and i 
5/- 1938 613.2 
A A naliable account by an Aberdeen professor of 
the relation between diet and health. 


Written especially for the New Zealand farmer. 
a D.—Divers in deep sea. Byre & Spottis- 
8/6 1938 627. 

cy: J. A.—Master builders of sixty centuries. 

Appleton. 10/6 1938 620.9 

A popular account of some nen, op 

eering achievements from the Great Wall of 
China to the Brooklyn Bridge. 


FINE ARTS: 
Alfieri, B., jr—The miniature manual; the com- 
plete handbook for the miniature camera, Link 


nee 6/- i938 770. 
Includes developing, colour photography, por- 
traiture, stereoscopic photography, etc. 

—— E. F.—Sailing. rev. by J. Scott 

3/6 1938 
ana M.—Teach yourself embroidery. English 
universities press. 2/- 1938 746. 
LITERATURE: 

Beidie, J The King of Mowkesn, and estiee plage. 
Constable. 7/6 1938 822. 
Three comedies by an original and stimulating 
dramatist. 

Cruse, A.—After the Victorians. Allen & Unwin. 

10/6 1938 820.9 
An account of the reading habits of the English 
= from the nineties to the outbreak of the 


Oxford book of Greek vermin translation, ed. by 
F. Higham & C. M. Bowra. O.U.P. 
881.08 


797.124 


8/6 1938 
Verse translations of the selections in the 
Oxford book of Greek verse. 


TRAVEL: 


Cole, G. D. H.—Persons and periods. i 

12/6 1938 914.2 
Essays of an economist. Subjects range from 
Defoe’s England to Henry Ford, but deal chiefly 
with social change in England. 

Dos Passos, j.—Journeys between wars. 

$3 1938 910. 
Impressions during troubled times of Spain, 
Russia, Syria, Persia, South America and else- 
where, by a writer of brilli 
icLeish, A.—Land of the free—U.S.A. Boriswood. 
10/6 1938 917.3 

A sequence of photographs showing the priva- 
tions due to modern civilization, in the dust belt 
and elsewhere, with a commentary in verse. 


BIOGRAPHY: 


Shore, B.—The orchestra speaks. 

7/6 1938 

Sketches of prominent musicians by a member 
of the B.B.C. symphony orchestra. 
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tenor. 10/6 1938 
Tynianov, Y.—Death and diplomacy in Persia. 
Tr. Boriswood. 10/6 1938 


The story of the assassination of Griboyedov, 
Russian ambassador in Persia in 1829, when 
Russia and Britain were rivals for power there. 
A semi-fictional account with strong historical 
interest. 

Williams, V.—The world of action: the autobio- 
graphy of Valentine Williams. H. Hamilton. 

12/6 1938 

The real thrills, experienced chiefly as a war 
correspondent, of the author of “Clubfoot.” 


HISTORY: 
Atholl, Duchess of.—Searchlight on Spain. Pen- 
b- books. 6d. 1938 946. 
careful survey of the present conflict by “the 
Red Duchess.” 
Groves, — we shall rise again: a narrative 
history of Chartism. Secker & Warburg. 
6/- 1938 942. 
a C. Day, and Fenby, “er of Oxford. 
Cape. 8/6 1938 942. 
An anthology of comments and anecdotes about 
Oxford which combine to make an entertaining 
history. 
Newman, B.—Danger spots of Europe. R. Hale. 
12/6 1938 940.5 
An analysis of the situations in various places 
where trouble is likely to occur in the near 
future. 
oo S.—What’s what and who’s who in some 
world affairs. Bale, sons, & Curnow. 
5/- 1938 909.9 
Gives concise summaries of important treaties 
and agreements, and simple details of inter- 
national affairs in Europe and Asia. Useful 
cheap reference book for libraries unable to 
afford “Europa” or “Keesing’s Contemporary 
Archives.” 
Young, E. P.—Czechoslovakia. Gollancz. 
12/6 1938 943.7 
A historical survey of the Czech republic by an 
ardent sympathiser. 


FICTION: 


Blaker, R.—Love went a-riding. Heinemann. 7/6 
The impact of dipsomania on the quiet lives 
of a retired army officer and his family. 

W.—Common 


r : people. 
A simple story of the London East End. 


Cole, G. D. H. & M.—Mrs. Warrender’s pro- 
fession. Collins. ...........0.6.0ee00s 7/6 


8/6 


hh CAA Ae eennees one 8/6 
An adventure story of the First Crusade 
under Robert of Normandy. 
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—Brighton rock. Heinemann ... 7/6 
Psychological study of a youthful criminal 
and his spiritual struggles. 
Greenwood, W.—The secret kingdom. Cape 8/6 
Another story of the slums of Manchester 
by the author of “Love on the dole.” 


John, E.—Crippled splendour, I. Nicholson 8/6 
A picturesque story written round the life 
of James I. of Scotland. 


Lucas, A.—Old motley. Collins. .......... 8/6 
Story of a Quaker family in the early nine- 
teenth century, and the stage experiences 
of one of its members. 


EEE a as = SE ae 5/- 
An amusing and semi-satirical story of a 
machine which transcribes people’s secret 
thoughts. 


M.—Meat for mammon, Heinemann 7/6 
The contrasting experiences of two sisters 
who marry for love and for money respec- 
tively. 
Phelan, J.—Ten-a-penny people. Gollancz. 7/6 
A powerful story of the English poor. 
Prechtl, R.—Titanic. Martin Secker ...... 7/6 
Based on the wreck of the Titanic in 1912, 
this novel mingles melodrama and adven- 
ture with social allegory. 
Priestley, J. B—The Doomsday men. Heine- 
GRR ini Cunt haicudae ew cbc de cbs 7/6 
A light sentimental novel with touches of 
mystery. 
Prouty, O. H.—Lisa Vale. ian 
An amiable "sentimental tale of well-to-do 
America. 


N. M.—A guest of life. 
New Zealand setting. 


R. Hale 7/6 





(Continued from page 22) 


mencement of distribution next year a further 
four schools will be included, subject to present 
world conditions permitting of despatch of 
shipments for further books which are now 
being ordered. 

A comprehensive insurance policy has been 
taken out, which gives full cover for loss by 
fire down to the individual book within the 
home, and including loss by fire in transit to or 
from the depot to school. 











